COURT TIPS
Most important thing here is to have a contract signed and dated by both parties and kept up to date. 

OTHER GOOD IDEAS: 

1. If giving out a handbook, have a receipt made up that they sign or initial stating they received the handbook. Make sure your contract or handbook has a clause in there about if having to go to court and you win, ALL court cost, attorney fees, postage, and calls will be paid by the parents. 

2. Make sure you abide by the contract yourself so they cannot go back at you for something else. 

3. Do not talk about the case with other parents or anyone else, anything you say can get back to that parent. 

4. Make sure you have the parents sign in and out of your daycare. 


FOLLOW THESE SIMPLE STEPS prior to a court hearing:

1. Call and ask the parents to pay you, start a file and document the call and what was said.

2. Send a bill with a certified letter demanding payment within 5 working days and warning them that if NOT paid you will be forced to take legal action. Make sure to make a copy of the letter, bill and keep receipt for certified mail 

3. If not paid by the fifth day, or the certified letter was returned to you, send the same letter via regular mail, giving them another 5 days to pay and include late charges at this time. Make a copy of this letter also for file.

4. Once they have not paid by the deadline add up total charges, late fees, postage, long distance call( if it was) make a small claims file at the court house. Include all copies of handbook, contract, letters, bills, etc... Judge will look at this prior to court date. Court cost will automatically be included in judgement if you win. If you hire a lawyer, have them print up a bill for the amount it will cost and add to claim. 
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ONCE AT COURT REMEMBER THE FOLLOWING:

1. When you show up for court, stay calm, dont argue with parent, listen to the judge, present him with ALL signed documented papers and sign in and out sheets.

2. If the parent brings up other matters, have your lawyer object to them, the matter at hand is the money due you, only!

3. If you win, thank the judge and do NOT talk to parents when leaving. Let your lawyer handle it.

4. If you loose, learn from the experience, thank the judge anyway.

5. Go home and make new contracts/policies if needed and start it ASAP. 

